Counterfeit
Product

Prevention Policy

Acal BFi (the company) is aware of the dangers of counterfeit products appearing in the
supply chain. To minimise the risk of counterfeit products being procured the company
undertakes the following processes:-
e Components sold by the company are purchased direct from the product
manufacturers we represent
e The procurement of products through this authorised channel provides the company
with assured sources of supply
e Certificate of Conformance from our suppliers provides traceability back to the point of
origin
e Suspect parts awareness training for all key employees in the supply chain
e Validation of subcontractor’s procurement methodology and sources of supply where
procurement is outsourced to another entity as part of our Value Add assembly service
e Where applicable report discovery of counterfeit parts to other potential users,

customers and Government investigative authorities (as required by law)
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